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Insurance Protection Specialists | IPS Recruiting | recruiting@ipsagents.com  

Job Title:  Call Center Outbound Telemarketing  
Looking to hire experienced cold calling call centers for lead generation.  
  
Our process is simple and easy. You can use our short client script’s or if you are experienced utilize one of 
your own (prior approval required).  
  
Our operating hours are 10:00 AM to 4:00 PM Eastern Time, Monday through Friday. Call center must have 
your own dialing system with call transfer ability to US numbers. We can provide the dialing list for our US 
multiple statewide campaigns or you can use your own that meets our marketing requirements.   
Your call center agents will submit interested consumers contact information name, address, age and phone 
number into our online form for submission with each call lead transfer submitted.  
  
Call Center must haves for hire:  

• Experience in outbound telemarketing   
• Your calling agents must have excellent English skills, speaking, reading, and discussion dialog  
• Lead generation or lead transfer experience  
• Your own dialing system, capable of transferring calls and dialing US numbers.   
• Must have the ability to record your call transfers and provide recordings for your lead call 
submissions.  
• A Call Center manager responsible for training your call center agents, monitoring their performance 
and quality review.   

Production results should be on average 2 to 3 call transfers per your dialing agents per hour. We will pay $6 
per completed call transfer made to us. Ideal daily production would be 25 to 50 call transfers per day.  
  
For consideration email recruiting@ipsagents.com include name and job title in subject of message and Skype 
Id in email.  
  

  Job Title: Inbound Call Transfer Manager  
Must haves for hire:  

• Experience in outbound telemarketing   
• You must have excellent English skills, speaking, reading, and discussion dialog  
• You must have lead generation or lead transfer experience  
• Must have a USB computer headset  
• Must have your own US based number for call transfers   
• Must have the ability to record your call transfers and email the recording for your lead calls to the 
quality team for review and approval.  

If selected, you must self-train and review our lead generation process and demonstrate performance in a 
mock setting prior to getting started.    
   
We will only hire proven performers that can do this job and deliver quality results. Current hours are Eastern 
Time 10AM to 4PM, Monday through Friday.  Compensation is hourly, for consideration email resume 
to recruiting@ipsagents.com include name and job title in subject of message and Skype Id in email.  
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